
Sales channels

The My2N Management Platform
Subscription for cloud calling service

Device charges
Cloud calling between 2N products is free. 
Cloud calling from intercoms to mobile 
phones, tablets, third-party answering units 
and the 2N® IP Handset and the 2N® IP Phone 
D7A is subject to charges.

Project type
Make sure you choose the correct project 
type. The payment model for cloud calling 
is set up automatically. Please note that the 
project type cannot be changed later.

Apartment building
Payment per apartment
Includes up to four devices  
per apartment.

Single-family house 
Payment per device
Includes any device  
subject to charges.

Other (e.g. offices)

Payment per device
Includes any device  
subject to charges.

If you don’t select a project type, it will be set as ‘Unknown’ with a per-device payment plan.  
You can have up to four mobile phones in one housing unit. There is no minimum order volume.

Annual subscription price
per device: EUR 24 (MSRP)per apartment: EUR 36 (MSRP)

Direct channel

The user pays for the subscription 
by credit card directly in the My2N 
Management Platform. There is no 
room for margin for the service provider 
(integrator, property manager, etc.). 
Monthly and annual payment is possible.

Distribution channel
The service provider (integrator, property manager, etc.)  
purchases a subscription from a 2N distributor. The service  
provider can charge a margin. Only annual subscriptions are  
possible. The order numbers are:

9137957 My2N Annual Device Subscription
9137958 My2N Annual Apartment Subscription
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