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Customer experience:
„We were looking for an IP intercom that 
could be connected to a Cisco IP branch 
exchange and meet the very strict security 
standards of UniCredit Bank. The solution 
had to be easy to install and without being 
a burden for the IT department. Thanks 
to a recommendation from the project 
designers, we selected 2N IP intercoms.“

Ing. Pavel Lindner
Global Banking Services

Manager of Infrastructure Services 

About our customer
UniCredit Bank Czech Republic and Slovakia is a strong, high-performing European bank with a 
dominant position in Central and Eastern Europe, which facilitates international trade for its clients 
and contacts with their partners. It started operating on the Czech market in November 2007. 
UniCredit Bank has been providing banking products and services under a unified business name 
in the Czech Republic and Slovakia since December 2013. 

SUCCESS STORY

What led UniCredit Bank to choose 
2N technology? 
The 16-storey Filadelfie administrative building in Prague was designed in 2010 specifically for 
office purposes. UniCredit Bank CZ is one of the main companies located in the building. 

There is no central reception in the Filadelfie building, and there are different departments on 
various floors. For the problem-free movement of both employees and visitors in the building, it 
was necessary to ensure access to individual floors and departments with the use of the existing 
infrastructure. 2N intercoms are connected to IP telephones from Cisco.

Advantages of the solution:
• Integration of 2N intercoms with the existing Cisco IP infrastructure
• Use of the 802.1X protocol for greater security
• Video intercoms on each floor to increase security
• Connection with the access system
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Why did the customer select the 2N® Helios IP Vario intercom?
The 2N® Helios IP Vario is a modular intercom. It can be connected to an existing Cisco branch exchange and also implements the 802.1X protocol. 
Thanks to its advanced security functions, security tests confirming the suitability of the selected technology were performed. The intercoms 
located in Prague and České Budějovice are interconnected. 

Product description
The 2N® Helios IP Vario is a door intercom combining cutting-edge technology 
with a unique design. It is a highly variable communication system supporting 
audio and video signal transmission. All of this in an IP environment using the 
SIP protocol.
Make an impression on visitors right at the entrance door. 2N® Helios IP Vario 
intercoms offer you many combinations to choose from according to your 
specific needs.

Installation of the 2N® Helios IP Vario


