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The response of those involved 
“Our existing technology had become 
extremely outdated, and we needed reliable 
IP equipment for our parking systems 
from someone who had experience with 
a similar solution. 2N offered us the 2N® 

Helios IP Audio Kit solution, which meets 
our requirements, and we were pleasantly 
surprised by the quality and software of this 
simplified VoIP solution.”

Technical Director
Tomáš Zdobnický

About our customer
GREEN Center, based in the Czech Republic, specializes in the design, manufacture and supply 
of parking systems. It is one of the leading suppliers in Central and Eastern Europe and has 
numerous customers worldwide. The company is highly flexible and provides both standard and 
tailor-made solutions. They focus on integrated parking solution equipped with parking guidance 
system. 

SUCCESS STORY

What led Green Center to choose 2N® Helios IP Audio Kit?
In the area of intercoms, we started with our own analog solution. This solution was very simple, 
however, one of its biggest limitations was low quality of transferred sound. With the introduction of 
digital technologies, we developed our own VoIP intercom that was based on a purchased processor 
module. At the moment when the production of processor modules was terminated, we faced the 
question what to do next. One option was to develop our own module or to buy a different module 
and to prepare everything from the beginning. Another option was to purchase a complete solution 
from a renowned company. However, this solution was mostly more expensive and this would 
reduce the competitiveness of our project. Therefore, we agreed with 2N Telekomunikace to modify 
their product, 2N® Helios IP Audio Kit, to its Lite version that fully suits our needs and its price is 
acceptable.  

The 2N® Helios IP Audio Kit Solution was chosen for a number of reasons:
• Optimum solutions for parking systems 
• Easy administration, option of remote administration
• High extent of compatibility and the supplier‘s guarantee
• Possibility to upgrade the solution to full 2N® Helios IP Audio Kit or Video Kit
• Interoperability with 2N® Helios IP family products 
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How is the 2N® Helios IP Audio Kit Implemented?  
At the beginning of our co-operation with 2N, we defined our needs corresponding to the requirements of our customers. The initial product,  
2N® Helios IP Audio Kit, has emerged out of this negotiation. We tested this product thoroughly and, subsequently, we agreed on slimming down its 
equipment. After development work in 2N and subsequent testing in our company, we found the new product - 2N® Helios IP Audio Kit Lite - to be  
a suitable solution for our products. From the end of this year, the 2N solution will be the only VoIP intercom installed into GREEN Center products 
as standard. 
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